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 RCCE: risk communication and community engagement (WHO, 2020/03)

One of the most important and effective interventions in a public health response to any
event is to proactively communicate what is known, what is unknown, and what is being done
to get more information, with the objectives of saving lives and minimizing adverse
consequences.

RCCE helps prevent infodemics, builds trust in the response, and increases the probability
that health advice will be followed. It minimizes and manages rumours and
misunderstandings that undermine responses and may lead to further disease spread.

Regular and proactive communication and engagement with the public and at-risk
populations can help alleviate confusion and avoid misunderstandings.

People have the right to be informed about and understand the health risks that they and
their loved ones face.

The perception of risk among affected populations often differs from that of experts and
authorities. Effective RCCE can help bridge that gap by determining what people know, how
they feel, and what they do in response to disease outbreaks, as well as what they ought to
know and do to bring the outbreak under control. Effective RCCE helps transform and deliver
complex scientific knowledge so that it is understood by, accessible to, and trusted by
populations and communities.

Effective RCCE uses community engagement strategies to involve communities in the
response and develops acceptable and beneficial interventions to stop further amplification
of the outbreak and to ensure that individuals and groups take protective measures.

RCCE is essential for surveillance, case reporting, contact tracing, caring for the sick,
delivering clinical care, and gathering local support for any logistic and operational needs for
the response.

Effective RCCE can minimize social disruption. Therefore, in addition to protecting health, it
can protect jobs, tourism, and the economy.
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CSO (civil society organization): Non-State, not-for-profit, voluntary
entities formed by people in the social sphere that are separate from
the State and the market. CSOs represent a wide range of interests
and ties. They can include community-based organizations as well as
NGOs (UNGP).
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How South Korea Stopped
COVID 19 Early

Apr 27,2020 | MYOUNG-HEE KIM

Government testing and tracing alone did not halt the spread of the coronavirus
in South Korea. The country's civil-society organizations also played a critical role
by monitoring the situation closely, helping to hold the authorities accountable,
and reaching vulnerable social groups.

EOUL - South Korea experienced one of the world’s largest initial outbreaks of
COVID-19 outside China. But, unlike the United States and many European

Project Syndicate Apr 27, 2020
(https://is.gd/nYBMw3)

Trade unions, NGOs, and the public were also
instrumental in pushing the government to
protect vulnerable citizens, respect their basic
human rights, and address the deeply rooted
inequalities highlighted by social-distancing
measures.

NGOs cooperated closely with local service
providers to identify gaps in care. NGOs
monitored assisted-living facilities, homeless
shelters, and vulnerable individuals at home to
ensure that these populations were receiving
proper attention. And community volunteers
stepped in to provide additional support where
local governments lacked the capacity to do so.

As governments around the world increasingly
adopt wartime-like measures to fight the
pandemic, civil-society groups must prevent
policymakers from responding in ways that
further exacerbate inequalities or marginalize
the most vulnerable groups. Such efforts were
crucial to South Korea’s success, and they can
help other countries to beat the virus, too.
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KopoHa BHPYCI3C YPbOUHJIAH COPIHIiNIX 3OBIOMK

Xascpanr1-1 H XyBb XYHHIl YpBAUHIIAH CIPrHIldX SYHICIH Kypam I

[ Yrnesn sypam 6a sypsac (casan)]
(lmax xypam) “©pmeen 3-4 emep ropras Gaix”
3aif Gapex

(2max xypam) “Xymyyce xoop p
(3max xypam) “30 cexyHa opwinv rapaa yraax”
(4n3x xypam) “©pnep 6yp 2o00c moomryif 1pBap araap opyynax, Gaifra apuytran xumiix”

(Smax sxypam) “3aiimaac xapbmam Oaiiraa 9 COTra Hb Ofp Gaiix

0 0 0o 0 ©

i < Yuacsn skypam (casan) > ]

1mox sxypam) “Opmsen 3-4 efiep rapT amapax XIpormiL”

(mam'raau) KopoHal9 XeHreH IMHX T3MIST WI3PCOH 4 XHHA ye WaTasn xanaeapnax OGonsomryii Xanyypa
X IOMYY aMbCTaThiH 3aMbIH INHHK TOMAST HISPBIN Xangsap asax Maramman Oaibk Gomsomryit Tym xymyycrsit
anb Gonox xonbormoxoo GaracracHaap Koposal9 Bupyc Tapxax spemmmiir Gyypyymk uansa.

(@ Xanyypax, xammax, usp rapax, GymumH eszex, xamap GHTYYP3X 6a aMbCTanblE 3aMBH XaniBap WI3pBaN

34 enep rapra3 amapax X3parrait.

@ IIHEA TIMOOT HIIPBXI OPYHBI XYMYYCTsHi anb Oamox yymsaxryil Gaiix, rapr Xxymyyc Gaiiraa Gon MacK 3
YYX Xaporroil. SInaHrysa axmaJ HacTaH Cyypb eBuTSil XyHTIi Xapuamax 6a XOOWIOX 33prasc Tarraisax Xapar
o

(3 Amapcamsi napaa WHMEA TOMIST apHACaH GO @KWIZAa IPrYK OPAK GONOX, Ga ampax yem 38msvur XowT>
it xanyypant ypramimx Ga mmmm ToMaer xymaspsan tes yrac{@1339, @Oy myrrmim xoat120)men spy
YA MIHZHAH TEBPYY 3airax acyysa Vy.

@ Ommanar Ga omuitn can SBaX MOH X3parmsil 3yiin3s Xyjanjan asaxaap rajann rapaxaaa Mackaa  saasan

SYYX X3pIrTsii.

® AX axyillH HIK, Japra @KHYHHA WK TOMDI HI9PBI OKHNaa SBaxryil Gaiix 6a raprss owmx amapa

Xaa Hb TyCHaX Xsporraii.

2n0x &ypam) “XyMyyc XoopoHZoO xonm 3aiir Gapex Xapmiauana.”
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APRIL23,2020

COVID-19: Principles for Global
Access, Innovation and Cooperation

SHARE f ¥y M

COVID-19 has no nation and no ethnicity. If the pandemic goes unattended in one
country, it will accelerate beyond that country’s borders, potentially overwhelming the
world’s ability to respond.

Nationalistic responses to COVID-19 are ineffective. Countries must urgently work
together to ramp up the production of all medical countermeasures, from masks and
ventilators to tests, treatments and vaccines, and ensure that everyone receives the
medical attention they need. We must tend not only to COVID-19 and its symptoms, but
to people’s ongoing and underlying health needs, which will become more acute as the
pandemic runs its course.

There is real danger that access to medical breakthroughs addressing COVID-19 will be
restricted by nation, by price, by limited production and fragmented supply lines, and by
exclusivity and commercial confidentiality. We must prevent this — and help change
medical innovation, health and nationalism — by moving corporations, health agencies and
governments to share medical technology, invest in public manufacturing capacity and
promote access for all.

K&XPUBLICCITIZEN

Civil Society Letter to Gilead to
Renounce Remdesivir Orphan
Drug Claim

SHARE f Wy M

A Letter from 51 groups to Gilead renounce remdesivir orphan drug claim

On March 25, 51 civil society organizations, led by Public Citizen, wrote Gilead
Sciences to demand the corporation reverse course and renounce its claim to
orphan drug designation privileges for remdesivir, one of relatively few medicines
being explored as a possible treatment for COVID-19 this year.

KNOWLEDGE ECOLOGY INTERNATIONAL

ABouT AREAS OF WORK CORONAVIRUS LISTSERVES VIDEOS PUBLICATIONS DATABASES

Open letter to the World Health Organization (WHO)
and its Member States on the proposal by Costa Rica
to create a global pool for rights in the data,
knowledge and technologies useful in the
prevention, detection and treatment of the
coronavirus/COVID-19 pandemic
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