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Covid-19 response: information disclosure  
& risk communication in ROK 

: Lesson from 2015 MERS-CoV & 2020 Covid-19 



First case of MERS in Korea 
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Failure of information disclosure  

<As a disease quarantine measure> 
 

 Makes our friends fail to avoid the affected 
places(hospitals, clubs, etc) 

 Makes our neighbors fail to report their symptoms to 
health authorities 

 
<As a psychological/ emotional  approach> 
 
 Want to know what, where and Why 
 Fear, anger, stress,  despair, frustration, depression, 

outrage  
 Rumors start to grow  
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Economic Loss in June, 2015  
in Seoul/Korea (compared to the previous month) 

Revenue Loss  
of Medical Facilities  

(Korea) 

20% 

<Source : 2017 MERS white paper of Seoul Metropolitan City> 

Customers of  
Shopping Mall  

(Seoul) 

18% 

Tourists  
from Overseas  

(Korea)  

38% 

Passengers  
using public 

transportation  
(Seoul) 

12% 



  

6 



7 



  

8 



The Role of Risk Communication 
in the risk management 
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source: WHO APSED Ⅲ, p 18.  
 



Changes after MERS since 2016 
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정보공개(information disclosure) 법 
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Effects of Proper Information Disclosure  

정보공개의 역학적 의미   

Rapid 
Accurate 

Transparent 
Information 
Disclosure 

 
 

Further spread of EIDs 
by preventing outpatients from 
coming to the infected hospital  

Further spread of EIDs 
 by informing already-visiting-
patients symptoms of the EIDS 

and letting them report   

Public 
Health 
Threats 
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How to do contact tracing in ROK 

자료: JAMA(2020), Information Technology-based Tracing Strategy in Response to Covid-19 in Korea 
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An image from one of the South Korean sites made by private developers, 
using government data available online, to track the whereabouts of 

coronavirus patients. (Courtesy of coronamap.site) 
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What is the role 
of information 

disclosure  
To reduce Ro ?  
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Conclusion and discussions 
• Publicize information swiftly, accurately, and 

transparently,  

• Narrow the gap between the real(objective) 
risk and the perceived(subjective) risk in PHEs 

• Help people make the informed decision at 
each individual’s own circumstance comparing 
other risks around us  

• Minimize the socio-economic loss of the 
society and the lives of the public 

• No one is left behind… the vulnerable   

• human & ecosystem balance… Health for all    

• Planetary health perspective & beyond 
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